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This Document outlines the best practices for construction sites in order to maintain the health and 
safety of all workers required to perform duties during the COVID-19 crisis. The protocols, which include 
prevention, detection, and rapid response measures, will minimize the impacts of the pandemic and 
ensure business continuity in the construction industry.  

The objectives of the Standardized Protocols are to:  

• Prioritize the health and safety of workers and of their surrounding communities;  
• Apply recommendations and best practices from federal, provincial and municipal public health 

authorities to construction site procedures;  
• Establish and maintain a common COVID-19 Pandemic Response Plan across construction sites; 

and  
• Foster open communication amongst stakeholders and ensure a respectful work environment.  

Prevention Measures  

Communication and awareness  

• Clear signage is posted at entry points on the construction site and outline the commitment of 
Luxton Construction to maintain health and safety measures during the COVID-19 crisis, 
including any daily updates on the latest developments and guidelines from the relevant 
jurisdictions’ public health authorities and self-identification screening tools.  

• All workers exercise the following recommended practices for reducing the risk of transmission 
as identified by the Centers for Disease Control and Prevention, Health Canada, Canada Public 
Health Agency:  

• Wear a non-medical mask when indoors and when you come within 2 meters of co-
workers or the public and in common areas. 

• Fill out the daily COVID-19 questionnaire daily and confirm with your supervisor that 
you have and you did not answer yes to any of the questions.  

• avoid touching eyes, nose, and mouth with unwashed hands; or when coughing or 
sneezing: 

• cough or sneeze into a tissue or the bend of your arm, not your hand; and  
• dispose of any tissues you have used as soon as possible in a lined waste basket 

and wash your hands afterwards.  
• clean and disinfect frequently touched objects and surfaces using a regular household 

cleaning spray or wipe.  
• do not share personal items or supplies such as phones, pens, notebooks, PPE, etc;  
• avoid common greetings, such as handshakes; and  
• wash hands often with soap and water for at least 20 seconds, and especially after using 

the washroom; and when preparing food, and after blowing nose, coughing, or 
sneezing. Use alcohol-based hand sanitizer if soap and water are not available.  
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Business-related travel  

• Non-essential business travel is not authorized. Business travel is limited and on an exceptional 
basis only.  

• To limit the spread of COVID-19, the Government of Canada advises to avoid all non-essential 
travel outside of Canada, until further notice.  

• Any worker who has travelled outside of Canada (or inter-provincially if applicable) must self-
isolate for 14 days and seek approval prior to coming back to work. Refer to your supervisor for 
detailed instructions as these may vary.  

Working remotely  

• Where practical, all office employees supporting a project work remotely. Meetings are to be 
held through teleconferencing or videoconferencing.  

Access and movement to/from construction site  

• Detailed tracking of worker’s status on-site and off-site are kept at all time (e.g., fit to work, sick, 
off-work for family caring duties, etc.). A list of all quarantined workers is updated daily, and 
their privacy maintained.  

Construction site and site trailer cleaning protocols  

• All offices and jobsites implement additional cleaning measures of common areas as 
recommended by the CDC and PHAC. All door handles, railings and personal workstation areas 
are wiped down twice a day with a disinfectant, such as disinfectant wipes. Individuals are 
responsible for cleaning their workstation area with disinfectant wipes.  

• Additional sanitary measures are implemented on site: water stations, a hand washing protocol, 
hand sanitizer stations, provision of disinfectant wiping products.  

Limiting and removing internal touch point areas  

• Limit access and use of coffee machines and water fountains.  
• Limit use of common pens for sign in sheet to construction site.  
• Washroom modifications - Install more sinks and sinks with physical separation between users 

where feasible. Change out taps, paper towel dispensers and garbage cans to hands-free 
models.  

• Remove doors/door handles - Look at all reasonable opportunities to remove them.  

Compartmentalization  

• Construction site is to be segregated to the extent possible in zones or other methods to keep 
different crews/ trades physically separated at all time. This promotes social distancing and 
supports the containment of propagation should it arise.  

• One-way staircases are established wherever practical to minimize worker’s contacts.  
• Freight elevators are operated/occupied by only one individual at a time or where feasible, by 

respecting the social distancing guidelines.  



 

 4  

Site operation  

• Number of in-person meetings should be limited. If required, they should be six people or fewer, 
while maintaining social distancing protocol.  

• Avoid crowded places and non-essential gatherings.  
• Site teams are encouraged to put forward split/alternating shifts to avoid extensive 

intermingling. Voluntary shift offset and implementing time gaps between shifts are highly 
encouraged.  

• Workers at sites avoid working less than two meters from others for prolonged periods unless 
their role requires closer proximity. In such cases, appropriate face masks and other PPE must 
be worn.  

• Project teams stagger break and lunch schedules to minimize the number of people in close 
proximity to one another.  

• As it relates to hardware stores, order online as much as possible, and only pick up from the 

store. 

• Luxton Subcontractors are expected to have their own COVID-19 plan and adhere to this plan. 

• Tools, equipment, and machinery received from Rental companies are to be cleaned upon 

receipt. 

• Avoid contact with third party delivery personnel 

 

 

Response measures  

• Any individual exhibiting flu-like symptoms such as fever, coughing or congestion is instructed 
to: 

• Not come to work. 
• Contact their supervisor and/or human resources department. 
• Stay at home and self-isolate as directed.  

• Employees who have been identified as having potentially been exposed to the virus (i.e., first 
degree of separation level) or exhibit symptoms of the virus are required to not return to work 
until they receive medical clearance, take a COVID-19 detection test for which the result is 
negative and have self-isolated for 14 days.  

• Refer to https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-
19.html for the latest information.  

 



 
 

 

 
 

Ministry of Health Office of the 4th Floor, 1515 Blanshard Street 
 Provincial Health Officer PO Box 9648 STN PROV GOVT 
  Victoria BC  V8W 9P4 
  Fax: (250) 952-1570 
  http://www.health.gov.bc.ca/pho/ 

 ORDER OF THE PROVINCIAL HEALTH OFFICER 
(Pursuant to Sections, 30, 31, 32 and 39 (3) Public Health Act, S.B.C. 2008) 

 

Workplace COVID-19 Safety Plans 
 

The Public Health Act and Regulations are at: 

http://www.bclaws.ca/civix/content/complete/statreg/08028/?xsl=/templates/browse.xsl 

(excerpts enclosed) 

 

TO: EMPLOYERS  

                

WHEREAS: 

 

A. On March 17, 2020 I provided notice under section 52 (2) of the Public Health Act that the 

transmission of the infectious agent SARS-CoV-2, which has caused cases and outbreaks of a 

serious communicable disease known as COVID-19 among the population of the Province of 

British Columbia, constitutes a regional event as defined in section 51 of the Public Health Act; 

B. A person infected with SARS-CoV-2 can infect other people with whom the infected person is in 

direct contact, through droplets in the air, or from fluid containing SARS-CoV-2 left on surfaces; 

C. People working in close contact with one another in a workplace can promote the transmission of 

SARS-CoV-2 and increase the number of people who develop COVID-19; 

D. Employers are required by section 21 (2) (c) of the Workers Compensation Act to establish 

occupational health and safety policies and programs in accordance with the Occupational Health 

and Safety Regulation and have been directed by WorkSafeBC to develop a plan to ensure that the 

risk of transmission of SARS-CoV-2 at workplaces is minimized (hereinafter referred to as the 

“COVID-19Safety Plan” for the purposes of this Order); 

  E.  You belong to the class of persons to whom this Order is addressed; 

  F.  I have reason to believe and do believe that   

(i) the risk of transmission of SARS-CoV-2 and a resulting outbreak of COVID-19 among 

persons at a workplace, including workers and members of the public, constitutes a health 

hazard under the Public Health Act;  

(ii) because the risk of transmission of SARS-CoV-2 and control of outbreaks extends beyond 

the authority of one or more medical health officers and coordinated action is needed to 

protect workers and the public from contracting COVID-19, it is in the public interest for me 

to exercise the powers in sections 30, 31, 32 and 39(3) of the Public Health Act TO 

ORDER you to  

http://www.bclaws.ca/civix/content/complete/statreg/08028/?xsl=/templates/browse.xsl
http://www.bclaws.ca/civix/content/complete/statreg/08028/?xsl=/templates/browse.xsl


 

 

 

 

1. post a copy of your COVID-19 Safety Plan on your website, if you have one, and at your 

workplace so that it is readily available for review by workers, other persons who may 

attend at the workplace to provide services and members of the public;   

 

2. provide a copy of your COVID-19 Safety Plan to a health officer or a WorkSafeBC 

officer, on request.  

 

This Order does not have an expiration date.   

 

All persons to whom this order is directed are required under section 42 of the Public Health Act to comply 

with this Order.  Under section 43 of the British Columbia Public Health Act, you may request me to 

reconsider this Order if you:  
 

1. Have additional relevant information that was not reasonably available to the me when this Order 

was issued. 

 

2. Have a proposal that was not presented to me when this Order was issued but, if implemented, 

would 

(a) meet the objective of the order, and 

(b) be suitable as the basis of a written agreement under section 38 [may make written   

agreements] 

3. Require more time to comply with the order. 

Under section 43 (6) an order is not suspended during the period of reconsideration unless the health 

officer agrees, in writing, to suspend it. 

 

If you fail to comply with this Order, I have the authority to take enforcement action against you under 

Part 4, Division 6 of the Public Health Act. 

 

You may contact me at: 

 

Dr. Bonnie Henry, Provincial Health Officer  

  PO Box 9648 STN PROV GOVT 

Victoria BC V8W 9P4, Fax: (250) 952-1570  

 

DATED THIS:   14 day of May 2020 

   

   

SIGNED: __________________ 

Bonnie Henry 

MD, MPH, FRCPC 

Provincial Health Officer 

 

DELIVERY BY posting on the BC Government website, posting on the BC Centre for Disease Control 

website and by email. 

 

Enclosure: Excerpts of Public Health Act  



 

 

 

 
ENCLOSURE 

 

Excerpts of the PUBLIC HEALTH ACT  

 

 

 

 

Public Health Act [SBC 2008] c. 28  

 

Definitions 

1   In this Act: 

"health hazard" means 

(a) a condition, a thing or an activity that 

(i) endangers, or is likely to endanger, public health, or 

(ii) interferes, or is likely to interfere, with the suppression of infectious 

agents or hazardous agents, or 

(b) a prescribed condition, thing or activity, including a prescribed condition, thing 

or activity that 

(i) is associated with injury or illness, or 

(ii) fails to meet a prescribed standard in relation to health, injury or illness; 

 

When orders respecting health hazards and contraventions may be made 

30   (1) A health officer may issue an order under this Division only if the health officer 

reasonably believes that 

(a) a health hazard exists, 

(b) a condition, a thing or an activity presents a significant risk of causing a health 

hazard, 

(c) a person has contravened a provision of the Act or a regulation made under it, or 

(d) a person has contravened a term or condition of a licence or permit held by the 

person under this Act. 

(2) For greater certainty, subsection (1) (a) to (c) applies even if the person subject to the order 

is complying with all terms and conditions of a licence, a permit, an approval or another 

authorization issued under this or any other enactment. 

 

 



 

 

 

General powers respecting health hazards and contraventions 

31   (1) If the circumstances described in section 30 [when orders respecting health hazards and 

contraventions may be made] apply, a health officer may order a person to do anything that the 

health officer reasonably believes is necessary for any of the following purposes: 

(a) to determine whether a health hazard exists; 

(b) to prevent or stop a health hazard, or mitigate the harm or prevent further harm 

from a health hazard; 

(c) to bring the person into compliance with the Act or a regulation made under it; 

(d) to bring the person into compliance with a term or condition of a licence or 

permit held by that person under this Act. 

(2) A health officer may issue an order under subsection (1) to any of the following persons: 

(a) a person whose action or omission 

(i) is causing or has caused a health hazard, or 

(ii) is not in compliance with the Act or a regulation made under it, or a 

term or condition of the person's licence or permit; 

(b) a person who has custody or control of a thing, or control of a condition, that 

(i) is a health hazard or is causing or has caused a health hazard, or 

(ii) is not in compliance with the Act or a regulation made under it, or a 

term or condition of the person's licence or permit; 

(c) the owner or occupier of a place where 

(i) a health hazard is located, or 

(ii) an activity is occurring that is not in compliance with the Act or a 

regulation made under it, or a term or condition of the licence or permit of 

the person doing the activity. 

Specific powers respecting health hazards and contraventions 

32   (1) An order may be made under this section only 

(a) if the circumstances described in section 30 [when orders respecting health 

hazards and contraventions may be made] apply, and 

(b) for the purposes set out in section 31 (1) [general powers respecting health 

hazards and contraventions]. 

(2) Without limiting section 31, a health officer may order a person to do one or more of the 

following: 

(a) have a thing examined, disinfected, decontaminated, altered or destroyed, 

including 

(i) by a specified person, or under the supervision or instructions of a 

specified person, 



 

 

 

(ii) moving the thing to a specified place, and 

(iii) taking samples of the thing, or permitting samples of the thing to be 

taken; 

(b) in respect of a place, 

(i) leave the place, 

(ii) not enter the place, 

(iii) do specific work, including removing or altering things found in the 

place, and altering or locking the place to restrict or prevent entry to the 

place, 

(iv) neither deal with a thing in or on the place nor dispose of a thing from 

the place, or deal with or dispose of the thing only in accordance with a 

specified procedure, and 

(v) if the person has control of the place, assist in evacuating the place or 

examining persons found in the place, or taking preventive measures in 

respect of the place or persons found in the place; 

(c) stop operating, or not operate, a thing; 

(d) keep a thing in a specified place or in accordance with a specified procedure; 

(e) prevent persons from accessing a thing; 

(f) not dispose of, alter or destroy a thing, or dispose of, alter or destroy a thing only 

in accordance with a specified procedure; 

(g) provide to the health officer or a specified person information, records, samples 

or other matters relevant to a thing's possible infection with an infectious agent or 

contamination with a hazardous agent, including information respecting persons 

who may have been exposed to an infectious agent or hazardous agent by the thing; 

(h) wear a type of clothing or personal protective equipment, or change, remove or 

alter clothing or personal protective equipment, to protect the health and safety of 

persons; 

(i) use a type of equipment or implement a process, or remove equipment or alter 

equipment or processes, to protect the health and safety of persons; 

(j) provide evidence of complying with the order, including 

(i) getting a certificate of compliance from a medical practitioner, nurse 

practitioner or specified person, and 

(ii) providing to a health officer any relevant record; 

(k) take a prescribed action. 

(3) If a health officer orders a thing to be destroyed, the health officer must give the person 

having custody or control of the thing reasonable time to request reconsideration and review of 

the order under sections 43 and 44 unless 



 

 

 

(a) the person consents in writing to the destruction of the thing, or 

(b) Part 5 [Emergency Powers] applies. 

Contents of orders 

39   (3) An order may be made in respect of a class of persons.  

 

Duty to comply with orders 

42   (1) A person named or described in an order made under this Part must comply with the 

order. 

(2) Subsection (1) applies regardless of whether the person leaves the geographic area for which 

the health officer who made the order is designated. 

Reconsideration of orders 

43   (1) A person affected by an order, or the variance of an order, may request the health officer 

who issued the order or made the variance to reconsider the order or variance if the person 

(a) has additional relevant information that was not reasonably available to the 

health officer when the order was issued or varied, 

(b) has a proposal that was not presented to the health officer when the order was 

issued or varied but, if implemented, would 

(i) meet the objective of the order, and 

(ii) be suitable as the basis of a written agreement under section 38 [may 

make written agreements], or 

(c) requires more time to comply with the order. 

(2) A request for reconsideration must be made in the form required by the health officer. 

(3) After considering a request for reconsideration, a health officer may do one or more of the 

following: 

(a) reject the request on the basis that the information submitted in support of the 

request 

(i) is not relevant, or 

(ii) was reasonably available at the time the order was issued; 

(b) delay the date the order is to take effect or suspend the order, if satisfied that 

doing so would not be detrimental to public health; 

(c) confirm, rescind or vary the order. 

(4) A health officer must provide written reasons for a decision to reject the request under 

subsection (3) (a) or to confirm or vary the order under subsection (3) (c). 

(5) Following a decision made under subsection (3) (a) or (c), no further request for 

reconsideration may be made. 



 

 

 

(6) An order is not suspended during the period of reconsideration unless the health officer 

agrees, in writing, to suspend it. 

(7) For the purposes of this section, 

(a) if an order is made that affects a class of persons, a request for reconsideration 

may be made by one person on behalf of the class, and 

(b) if multiple orders are made that affect a class of persons, or address related 

matters or issues, a health officer may reconsider the orders separately or together. 

(8) If a health officer is unable or unavailable to reconsider an order he or she made, a similarly 

designated health officer may act under this section in respect of the order as if the similarly 

designated health officer were reconsidering an order that he or she made. 
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